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SUBJECT:
Rear Door Inside And Outside Handles Do Not Function

OVERVIEW:
This bulletin involves adjusting the door latch adjustment screw.

MODELS:

2007 (JK) Wrangler Unlimited

SYMPTOM/CONDITION:
When trying to open a rear door with the inside remote handle or outside door handle, the
door may not open.

DIAGNOSIS:
If the vehicle operator describes the above Symptom/Condition, perform the Repair
Procedure.

PARTS REQUIRED:

Qty. Part No. Description

AR 55276821AA Seal, Latch Adjustment Hole

REPAIR PROCEDURE:
1. If the door will not open, depress and let snap out the outside handle button until the

door opens.
2. Once the door is open, remove the tape on the door shut face that covers the latch

adjust screw hole.
3. Insert a 4.0 mm allen wrench into the adjustment screw and rotate the screw 180

degrees counterclockwise to loosen the screw.
4. Remove the allen wrench and depress the outside handle button 3 times.
5. Reinsert the allen wrench and tighten the adjustment screw to 3.5 Nm (31 in. lbs.).

When tightening the adjustment screw it’s important that the operator doesn’t put a
down angle on the tool as a down angle can cause mis-adjustment of the latch to the
outside door handle.

6. Open and close the door several times using the inside and outside side handles to
verify the adjustment is correct.

7. Apply a seal, p/n 55276821AA over latch adjust hole.
8. Repeat steps 1-7 for the other side if necessary.
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POLICY:
Reimbursable within the provisions of the warranty.

TIME ALLOWANCE:

Labor Operation No: Description Amount

23-41-01-90 Adjust One or Both Rear Door Latch Adjustment
Screws

0.2 Hrs.

FAILURE CODE:

ZZ Service Action
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